
RSPCA Pet Insurance UK Prize Draw Terms and Conditions  

 

1.  The prize draw is open to all UK residents aged 18 years or over, except employees of the 

Promoters (RSPCA and Covéa Insurance) or cottages.com, their families, agents or any third 

party directly associated with administration of the prize draw. 

  

2. Participants will be eligible to enter the prize draw upon purchase and/or renewal of an 

RSPCA Pet Insurance policy within the “Timeframe” specified in Condition 4 and have a live 

policy on the Draw Date specified in Condition 6.  

 

3.  All entries must be submitted via the link on the purchase confirmation email. If an entrant 

is unable to access the internet, entry can be made by calling the contact centre team on 

03301 348576. Only one entry per person is permitted and only entries submitted as 

described in this Condition 3 will be entered into the prize draw. 
  

4.  The opening date for entries is 1st April 2020 at 9am. The closing date of the prize draw is 

30
th

 June 2020 at midnight. Entries received after this time will not be valid and participants 

must have completed the necessary purchase or renewal as specified in Condition 2 within 

this Timeframe.  

  

5.  If for any reason a technical interruption, fault or site failure occurs when purchasing 

online, the Promoter does not take any responsibility for incomplete purchases and any 

incomplete purchases will not be considered valid for entry into the prize draw. The Promoter 

accepts no responsibility for any purchases which are not completed for any other reason. 

 

6.  A winner will be chosen by random draw supervised by an independent person on 15
th

 

July. 

  

7.  The winner will receive a £500 voucher to put towards the cost of a holiday with 

Cottages.com.  If the cost of the holiday is more than £500 then the winner must pay the 

additional amount. The voucher can only be used once towards one cottage booking. The 

prize must be redeemed by 31
st
 December 2021.  This prize is subject to the booking terms 

and conditions of Cottages.com.  https://www.cottages.com/legal/booking-conditions  

  

8.  The winner will be notified by email or telephone (using details provided at entry) before 

25
th

 July and must provide a UK postal address to claim their prize. If a winner does not 

respond to the Promoter within ten days of being notified by the Promoter, then the winner’s 

prize will be forfeited and the Promoter will be entitled to select another winner in 

accordance with the process described above. 

  

9.  The prize will be sent to the winner by post within 7 days of acknowledgement of their 

win. 

  

10.  The prize for the winner is non-exchangeable, non-transferable and no cash alternative is 

offered. 

 

11.  The prize is supplied by VACATION RENTALS (UK) LTD (trading as 

COTTAGES.COM), registered in England and Wales of Spring Mill, Stoney Bank Road, 

Earby, Lancashire, BB94 0AA (the “Supplier”). The Promoter reserves the right to replace 

the prize with an alternative prize of equal or higher value if circumstances beyond the 

https://www.cottages.com/legal/booking-conditions


Promoter’s control makes it necessary to do so. 

 

  

12.  The decision of the Promoter regarding any aspect of the prize draw is final and binding 

and no correspondence will be entered into about it. 

 

13.  The Promoter must either publish or make available information that indicates that a 

valid award took place. To comply with this obligation the Promoter will send the surname 

and county of the prize winner to anyone who emails corporate@rspca.org.uk or writes to 

RSPCA Corporate Department, Wilberforce Way, Southwater, Horsham, West Sussex, RH13 

9RS (enclosing a self-addressed envelope) within one month after the Draw Date stated in 

condition 6. If you object to any or all of your surname or county being published or made 

available, please contact either of the Promoters (details below at condition 19). In such 

circumstances, the Promoters must still provide the information and winning entry to the 

Advertising Standards Authority on request. 

  

14.  Participants are deemed to have accepted and agreed to be bound by these terms and 

conditions upon entry. The Promoter reserves the right to refuse entry, or refuse to award the 

prize to anyone in breach of these terms and conditions. 

 

15.  The Promoter reserves the right to hold, void, cancel, suspend, or amend the promotion 

where it becomes necessary to do so. 

 

16.  Insofar as is permitted by law, the Promoter, its agents or distributors will not in any 

circumstances be responsible or liable to compensate the winner or accept any liability for 

any loss, damage, personal injury or death occurring as a result of taking up the prize except 

where it is caused by the negligence of the Promoter, its agents or distributors or that of their 

employees. Your statutory rights are not affected. 

 

17.  Personal data supplied during the course of this promotion will only be processed as set 

out in the Promoter’s Privacy Policies, click here for the RSPCA and here for Covéa 

Insurance. See also Condition 13 with regard to the announcement of winners. 

  

18.  The prize draw will be governed by English law and entrants to the prize draw submit to 

the jurisdiction of the English courts. 

  

19.  The Promoters of this prize draw are ROYAL SOCIETY FOR THE PREVENTION OF 

CRUELTY TO ANIMALS, registered in England and Wales charity number 219099 of 

Wilberforce Way, Southwater, Horsham, West Sussex, RH13 9RS (“RSPCA”) and Covea 

Insurance plc, authorised by the Prudential Regulation Authority and regulated by the 

Financial Conduct Authority and the Prudential Regulation Authority. It appears on the 
Financial Services Register under number 202277. Registered Office Address: Norman 

Place, Reading, Berkshire, RG1 8DA. No. 613259. 
 

mailto:corporate@rspca.org.uk
https://www.rspca.org.uk/utilities/privacy
https://www.coveainsurance.co.uk/privacy-notices/website-users-privacy-notice/

