Choosing a groomer: Equipment and products
RSPCA COMPANION ANIMALS PET CARE FACTSHEET

Drying equipment

The RSPCA has concerns about the safety of drying equipment
for dogs, particularly drying boxes (some examples are
pictured), and their potential to cause suffering and distress to
animals, particularly the compromise to a dog's ability to
control his or her own body temperature. In these machines,
a dog is unable to remove his/herself from the heat source
even if supervised.

There is also a danger that equipment
may either be faulty or that staff do
not set the box at the correct
temperature. There have been
recent cases in the UK of dogs
suffering serious injuries and even
fatalities after using grooming
equipment that does not provide
control over the dog’s temperature.
In such boxes, there is the potential
for temperatures to rise quickly to unacceptable levels for a dog and, coupled with the
potential stress of the animal, would make body temperatures rise even faster, resulting
in extremely dangerous conditions for the dog.

Other equipment

Clipper blades can cause irritation and cuts but this shouldn’t occur if the blades
are clean and being used properly. A skilled groomer should prevent any cuts
from scissors too.
Make sure that you are satisfied that all grooming equipment is well looked
after and regularly serviced. Ask to see certificates as proof and have a good
look around the establishment. Ask about what equipment is being used and for
what purpose.
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Grooming products

A good groomer will also use quality products that will not risk the health of
your dog. Be confident that your groomer uses quality-controlled professional
products that do not compromise your pet’s welfare and are specially
formulated if necessary (e.g. the right pH for use with dogs).
Anything can be an allergen; an allergic reaction would make itself known within
24 hours. Be sure to discuss any specific requirements with your groomer and
they should be able to recommend a product that is right for your dog.
OTHER POSSIBLE LINKS:

• Dog welfare needs webpage
Links to the web pages of other organisations are provided for additional information only and do
not imply any endorsement by the RSPCA of those organisations or of any content on the website.

This pet care sheet has been produced by the RSPCA Companion Animals Department (V1 CAD/AC/28.1.13).
This leaflet is provided for general information only and is not intended to be relied upon as specific advice.
Whilst we try to ensure that the information is correct, we cannot accept any
responsibility for the accuracy of the information, nor for any reliance on or use of the leaflet.

2 of 2

RSPCA, Wilberforce Way, Southwater, Horsham, West Sussex RH13 9RS www.rspca.org.uk

